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Introduction

Meritain Health offers members a user-friendly web experience, including accessing account information
and other functions in a secure environment. The following guide will help you navigate your Meritain Health
website and all its features.

Please note: The information contained within does not contain actual member information but rather encrypted data. Some
features represented in this document may not be available to all members. Features and services are based on the member’s specific
health plan.
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Registering and Logging In

Your Meritain Health member website has everything you need to manage your health care benefits. If you've
ever wondered how much you can do when you visit your website, now is your chance to learn more!

Go to the Meritain Health website at www.meritain.com and click Register in the upper right-hand corner of
the Login page.

Hesults » Solutions » Resources »  Company ~

Your Health Care Benefits

Our flexible, cost-effective and easy-to-use solutions.

itain Health®, customization is somethin,
benefits plan, learning more a
ur patients, we're here for you. Th.
Meritain Health.

To drive down your costs, we focus our efforts on

Cost Avoidance and Access to Care Payment Integrity Actionable Data

Prevention
Nationwide network and associated Proactive plan reviews help lower your We want your benefits plan to work
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On the registration page, click the Member button and then click Next.

MERITAIN®

HEALTH

REgetranon [ Naw blamber

Reqglstration

|3 &

][

B Each member mdy Setup & Lagin Sar thermaebnes oy well 32 ary minor children covensd By the plen, For privacy purpodes, the member's spouse snd sdult dependents, covened By

the plan, must each establish logins 1o access thedr individuad information

You have two ways to register your account on the Meritain Health website. On the member registration page,
you can choose to register with the Member ID and Group ID found on your ID card.

Member Reghtration

Enter Persansl Infarmation

Step 14

Chasargi B (0 Crpang yoair acoount. Mgt pacpds use their Membst 1D cand infermanion, buf you also can uie the st £ dggits of your Social Secuniny Mumbar, il you hensn't igogived

i 1D cand BT 1 T, Yo cie Bind sl Mbmiber St Grdgip 10 o6 your 1D chdd, Wisloomss KIL, of sy 06 v fank 10 you,

® iradicatig resquined Balds

® bemiber 1D Last 4 Digits of Social Security Mumbser

Membar 10"

First Mpme™ KAkoadke Infhal

Last Hame® Suttm

Dot of Birth®
=
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Or you can simplify the registration process by using the last four digits of your Social Security number. Then,
simply complete all the required (*) fields on the screen.

REghiaraicn » Miw WNubmiter

Memier Reglstraliorn

“ i i it

Enfer Personal Information Step 14

e

Next, review the information you provided, completes the attestation, and click Next.
Bagistration » Miw Membear

Memiper Reglstration

e “ ik g

Reviewr and Conferm Information Sbep 24

Ploxse lake & momaent 1o look ot the indormabon you enbened. Click. next © cormect

First Hame: duraan
La W gl i
Adle Ity
Iug..-.'..n._;.rmr 55H s I
il 980
-
......
poE: 3041570

1Yo e iR abov pRran, you

ewed or modified by anyone of
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You'll then need to create a username and password. You will need to add your mobile phone and your email
address before registration is complete. You will also need to enter an email address to be used in the event
you need to recover a password or change a security question. You'll have option to enter a separate email
address for electronic communication, or you can simply use the same email you previously entered.

Create Usermamne nd Password Sep B4
P 1 [:] 2 4
Pl it o urribe chyou #bow benefits snd dites i

This email sddress will be used in case your uername o password needs to be recovered, or in ase there are any changes 1o your aecount’s privacyjsecurity setings

vebiite Acoount Email*

Then, select the option to receive electronic communications or to continue to receive paper. Agree to the
terms and conditions and click Next.

¥ you need tochangs your emall on fils, pleass g0 to the portsd homae page and click on the Kon haoated net to the “Lopout”™ buttan in the tap right. From there, dick on the Edit

Ak S2ated Wl FiRe ¥ yaf Bl

~

Claim informratio r dependents over the age of eghieen will contines o be sent via siandard ma.
Yo 05 Spt out of chig pasvice ot afry time By chanpng your Elastronis Commynicationy Prafacende and glicking “Withd rin
% a3, | would like slscronic commuan icacions o, | prefer 1o Mcehne g

Your registration is now complete. An email notification will be sent to the member website account email
address.

MERITAIN account registration confirmation ( Intended for To; 0359604880@ Account.com )

=
Wied T/2021 1:1T PM

** This is an sutomated email. Please do not reply. ="

hits -l i Rainng Saenit b2 coniiemn that your Meritain Corsct Scociunt Pgiatration i complets, Logging o to Mifitain Conneet will jrovide you with onlise Bioids 1 your hialth plan berets nfemation,
Laimmes history, and addtional weliness ook

Vit il 0l IRt Ui BSCOrunt PEITration, phease OorAect Marftan Health Cumlomer Senvice 8 1.800.935.2272,

‘wars i good hialths,
hat Besritain Connect team

You’re all set and ready to log in to your Meritain Health member website!

Bgistration > Mew Member

Mamber Registration

Beguitration Complaie Tpep d &

Your sccount has Been sucoesaifelly created, plesre login bene. For mone information chack your smail
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To log in, you'll need to click the Login button in the upper right-hand corner of meritain.com.

You can also find the page on account.meritain.com.

Results +  Solutions *  Resources + Company *

Your Health Care Benefits

Our flexible, cost-effective and easy-to-use solutions.

itain Health®, customization is somethin,

ng an employee benefits plan, learning m
ur patients, we're here for you. Th

Meritain Health.

To drive down your costs, we focus our efforts on

Cost Avoidance and Access to Care Payment Integrity Actionable Data

Prevention
Nationwide network and associated Proactive plan reviews help lower your We want your benefits plan to work

Then, enter your username, click the Next button, enter your password and click Sign in.

Login

' Username® Fergetllsername?
l member username

[“Remamber Me

Don't have an account yet? Register

Need Help? If you're a Member or Provider please call 888-509- ‘
6420. If you're a Client or Broker, please contact your Meritain

Health Manager.
Cobrowse '

Meritain Health Member User Guide
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If you forget your username or password (or both!) that’s okay. Simply click the Forgot Username link on the
Login home page and follow the prompts.

Login
’ Username®* Forgot Username?
l member username

[ remember Me

Don't have an account yet? Register

Need Help? If you're a Member or Provider please call 888-509- '
6420. If you're a Client or Broker, please contact your Meritain

Cobrowse ’
_ .'

Health Manager.

Meritain Health Member User Guide 9



Adding the Meritain Health Application to Your Mobile Device

Do you have the Meritain Health app yet? You can reach our member website in just one click. With the app, you can
access everything available on our website with real time updates on any device. You can easily access all services related
to your benefits with a single sign on. The Meritain Health app makes it easy to track your benefits and get the care you
need on the go. Why not get started today? It’s quick and easy to download.

If you have an Android device, log in to your member Click Add to home page or Cancel to opt-out.
website through www.meritain.com. Once on the
home page, click on the widget on the top right-hand
corner.

¢ i@ meritain.com @ ¢

‘ | MERITAIN®
4 HEALTH

Add to Home screen

Your Health Care Benefits n Meritain Health - health insuran

Our Nlexible, cos e and easy-to-use salutions. Cancel Add '

s o (@ +

Select Add to Home Screen at the bottom of the page. Your Meritain Health app logo will then be installed
and added to your home screen.

O émeitain > & * O C

MERIT Update Chrome o
New tab

®
# New Incognito tab
€D History
¥ Downloads
% Bookmarks
LB Recent tabs

B < share..

Find in page

)

Translate...
7 AddtoHomescreen |

[J Deskiop site O

£ Settings

A~ @ @ @ Help & feedback

Now, launch the app from your home screen and

log in.
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If you have an Apple device, first open your Safari web browser. Choose Login from the menu selections.

1:48 + W
AA & meritain.com &
v MERITAIN' 5
Results »
Solutions
Resources
Company
Login
Register
Search
Search
¢ h m @
Go to the Meritain Health website at Next, tap the share icon located at the
www.meritain.com. Click the drop-down bottom center of your screen.
menu in the top right-hand corner.
148 T M
11:45 - A W account meritain.com (v}
o Arsteon G J MERITAIN®
| HEALTH
ﬁ MERITAIN® _
HEALTH —

S —

4 Legin

| Usernamer Forgot Username?

) Remember Me

r f
Our flexibl Hective and easy-to-use solutions.

l Dan't have an sccount yet? Register

Your Health Care Benefits

Need Help? If you're a Member or
Provider please call BBE-505-6420. If

'- you're a Client or Broker, please contact
your Meritain Health Manager,

Cobrowse
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5. Scroll through the options listed and select Add to Home Screen.

Maritain Health x
v ¥ L maerita n Opikes 3
' \
® QOO0 N
Akeros ATy [ Herw
Copy @
Acldd Bookmark M
Add 1o Favorites wd
Find on Page Q
Add to Reading List o0
Markug @®
Print =
cvs1 S

Edit Actions = ——

6. Then, just click Add in the top right-hand corner to add the Meritain Health mobile app.

Cancel Add to Home Screen
. Rpwitain Hgalth - hesith ingurmnce for sl
Al will b e 0 o Home Soret 1
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Your Member Website Dashboard

You can find valuable information about your health care plan on your home page. It’s the first thing you’ll

see when you log in to your account. From your dashboard, you’ll get a complete picture of your benefits plan

information. You can also start from your dashboard and navigate to anywhere on your member website.

You'll see infographics that can help you:

View coverage for you and your dependents.

Print or request ID cards.

Update your other insurance information.

Track your out-of-pocket expenses and progress toward your deductible.

Track your claims status and amounts you may owe.

View visit-specific limits for certain services you and your dependents have used for the year so far.

Download important forms and documents.

Link to your member resources, provider search and discount information.

Coverage
Medical Dental Vision Rx Other

Group ID Group Name

12721 WEST BOCA SPORTS MED CTR
12721 WEST BOCA SPORTS MED CTR
.i 1 Find Care >

Name

ERIC DEAN KLEINHEN
(Self)

GHOLA KLEINHEN
(Married Spouse)

Y
E Plan Docs »

E Member ID Cards >
All Coverages >
Effective Date
01/01/2021

01/01/2021

E Discounts >

Member Resources

Healthcare Blue Book
Aetna Resources For Living
Compare Hospitals

Peerfit

Out-of-Pocket View All >

Expenses

Medical Dental

Family In-Network Deductible Limit - $2500.00

From the top toolbar of your dashboard, you can also link to information about your plan, benefits coverage,
covered dependents, claims, and much more. Your dashboard is a one-stop-shop for all the valuable
information you need to manage your health care benefits!

Meritain Health Member User Guide
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How to View Your Out-Of-Pocket Expenses

Your out-of-pocket expenses are the amounts you owe until you meet your deductible and your plan coverage
begins.

Your Meritain Health member website gives you a quick view of your out-of-pocket expenses to help you plan
for health care spending. Right from your dashboard, you can see how much you’ve spent so far for the plan
year, and how close you are to meeting your deductible.

You can also find your out-of-pocket expenses from the home page. Simply click on the View All text in the
Out-of-Pocket Expenses tile. If you have a family plan, you can view out-of-pocket spending for each dependent
on your plan, as well as out-of-pocket spending for your entire family. If you have a single plan, you’ll see only
your own out-of-pocket expenses.

Out-of-Pocket View All >
Expenses

Medical Dental

Family In-Network Deductible Limit - $2500.00

50.00 §2500.00
Spent Remaining

Family In-Metwork Out-of-Pocket Limit -

$3500.00
$0.00 43500.00
Spent Remaining

Meritain Health Member User Guide 14



The out-of-pocket infographics show you how much has been applied to your out-of-pocket expenses, how
much of your deductible is remains and how much you’ve spent towards your out-of-pocket maximum. It’s a
quick, easy way to track your benefits spending.

Select Account| Medical Select Year| 01-01-2021 to 12-31-2021
SWW HRA
In-Network
Family In-Network Deductible Limit Family In-Network Out-of-Pocket Limit
Applied (3) Remaining ($) Maximum ($) Applied (3) Remaining (3) Maximum ($)
I 455.00 I 2045.00 2500.00 I 475.00 I 3025.00 3500.00
e e

Out-of-Network

Family Out-of-Network Deductible Limit Family Out-of-Network Out-of-Pocket Limit

Applied (3) Remaining ($) Maximum ($) Applied (3) Remaining ($) Maximum ($)
I 455.00 I 4545.00 5000.00 I 475.00 I 9525.00 10000.00
N e

Review of Plan Information

You can get information about your health care benefits from your member website homepage. You can see
who is covered on your plan and their effective date of coverage.

Lru Plan Benefits and Coverage « Claims Tools and Resources « Find Care Subrogation Submit a Claim

Covera ge E Member ID Cards > Member Resources View All >

All Coverages »
Medical Dental Vision Rx Other My Wellness

Healthcare Blue Book

Group ID Group Name Name Effective Date Teladoc

12721 WEST BOCA SPORTS MED CTR ERIC DEAN KLEINHEMN 01/01/2021 24%7 Nurse Line
(Self) 98Pointé

12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN 01/01/2021
(Married Spouse)

Meritain Health Member User Guide 15



For any additional information about your benefits, just click on the All Coverages arrow in the Coverage tile.

Coverage B Member ID cards >

All Coverages >

Medical Dental Vision R Other

Group ID Group Name Mame Effective Date

12721 WEST BOCA SPORTS MED CTR ERIC DEAM KLEINHEM 01/01/2021
(Self)

12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEM 01/01/2021

(Married Spouse)

You’ll be able to find the following:

Who's covered under your plan

What coverage each of your dependents currently has, such as medical, dental or vision
The effective dates of coverage

Historical coverage information, to help you track your past coverage

Review and Access Plan Documents

You can get information about your health care benefits from your member website homepage. You can see
who is covered on your plan and their effective date of coverage.

Coverage B8] Member 1D cards >

All Coverages »
Medical Dental Vision Rx Other

Group ID Group Name Name Effective Date

12721 WEST BOCA S5PORTS MED CTR ERIC DEAN KLEINHEN 01/01/2021
(5elf)

12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN 01/01/2021

(Married Spouse)

@ Find Care > E Plan Docs » E Discounts >
a1y d

Meritain Health Member User Guide 16



Or, from the Plan drop-down, click on the Plan Documents link.

You’ll arrive at your Plan Documents page. You can download documents associated with all aspects of your
coverage, including medical, dental and vision. Just click on the document link in the Plan Documents column.

P
LnJ Benefits and Coverage « Claims Tools and Resources « Find Care Subrogation Submit a Claim

Summary of Out-of-Pocket

Expenses
Ct E Member ID Cards > Member Resources View All >
HRA
All Coverages >
Me Prescription Plan ither My Wellness
Healthcare Blue Book
G Name Effective Date Teladoc
127 ERIC DEAN KLEINHEN 01/01/2021 24x7 Nurse Line
Coverage Overview (self) 98PoINt6
12° GHOLA KLEINHEN 01/01/2021
(Married Spouse)

Your member website makes it fast and easy to look up health care coverage information when you have
questions.

+ Division s+ MemberName .+ Member Plan Name .+ Document + End 4+ fProduct

Bian

T D - T Type T Status T  Date - Documents

ERIC DEAN

12721 12721.C03 Subscriber SWW HRA Current 01/01/2021 Medical 12721-0112-5W
KLEINHEN
ERIC DEAN No Info

12721 12721.C03 Subscriber Current 01/01/2021 Dental 12721-0112-5W
KLEINHEN Available
ERIC DEAN

12721 12721.C03 Subscriber SWW HRA Current 01/01/2021 Vision 12721-0112-5W
KLEINHEN
ERIC DEAN No Info

12721 12721.C03 Subscriber Current 01/01/2021
KLEINHEN Available

Meritain Health Member User Guide 17



How to View Your Claims

Keeping track of your health care claims is a smart way to track your health care spending. Plus, if you owe any
member responsibility, you’ll need to be aware.

You can view a list of claims for you and your dependents from your Meritain Health member website

homepage. You can learn more about each claim by clicking the arrow next to the claim.

By clicking View All Claims in the Claims box, you can link to a full listing on your Claims Summary page.

Claims

OECK
Last Viuted on 1.2/ 79/ MO

¥y

You can also reach the Claims Summary page when you click on Claims on the top tool bar of your dashboard.

P
L Plan « Benefits and Coverage vols and Resources Find Care Subrogation Submit a Claim

On your Claims Summary page, you can enter identifying information to search for specific claims. Simply enter
the information in the appropriate boxes. You can search for claims based on claim type, claim status, provider

name, claim number or dates of service. Then click the Apply button.

Claims = Claims Summary

Claims Summary

<
0«. Search
Claim Type Paid by HRA
M & Medical O Yes
™ () Dental O No
™ @ Vision @® Show All
M 5 Rx

Claim Status
M In process
[ Processed

[+l Awaiting Information

Meritain Health Member User Guide

ERIC DEAN KLEINHEN

Provider Name
Date of Service

Claim Number
Billed Charges (S)

You May Owe ()

From

To

Clear @all Apply
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To review a particular claim, click on the claim number or View arrow.

Export Printis)

i) Please wait until the claim is processed to know the actual dollar values.

Claim Status : Claim Type : Provider Name Date of Service : Claim Number Billed Charges : You May Owe

In Process Medical COTOIA FRANKLIN 01/05/2021 DB90376 $75.00 i @
Processed Medical COTOIA FRANKLIN 01/03/2021 DB90363 $165.00 $20.00 View ¥
In Process Medical COTOIA FRANKLIN 01/02/2021 DB30361 $100.00 i View ¢
In Process Vision LEE-MOY 01/01/2021 DB13736 $185.00 i view b
In Process Medical COTOIA FRANKLIN 01/01/2021 DB90347 $250.00 i View »
In Process Medical BRUMMETT-CHARE 12/31/2020 DG3TAG4 $189.00 i View P
In Process Medical BRUMMETT-CHARE 12/31/2020 DG3TABS $228.00 i View P
In Process Medical BRUMMETT-OHARE 12/31/2020 DG6PHOS $1216.00 i View b
Processed Medical KIM MATT 01/15/2019 BZ89063 4500.00 $0.00 View b
Processed Medical KIM MATT 01/15/2019 BZ89032 $500.00 $0.00 View b

A claims detail page will open with more information. It’s that simple!

Group ID 12721 Address 1 1511 sw CAMPUS DR

Subscriber ERIC DEAN KLEINHEN Address 2

Patient Name ERIC DEAN KLEINHEN City SAN DIEGOD

Patient Account Number State/Province CA

Provider Name FRANKLIN COTOIA Zip Code 92130-2302

Payment Information =
Processed Date 03/08/2021
You May Owe Paid Date 03/01/2021
$ °

Paid Amount i

Check Number

Billed Charges $75.00 Paid to FRANKLIN COTOIA

(R paig to Addresst 1511 SW CAMPUS DR

* Exact t owed may be different, see EOB for detail
act amount owed may be different, see or details Paid to Address2

Paid to City SAN DIEGO
Paid to State CA
Paid to Zip Code 92130-2302

Meritain Health Member User Guide 19



How to View an Explanation of Benefits (EOB)

Sometimes, you may need more information about how your claim was processed—how your benefits were
applied and how much you’ll need to pay. You can get this through an Explanation of Benefits statement, or

EOB.

To view an EOB, just click the View EOB link on each claims detail page.

Back To Claims Summary

Claim Information

Group 1D 12721
Subscriber ERIC DEAN KLEINHEN
Patient Name ERIC DEAN KLEINHEN

Patient Account Number

Provider Name FRANKLIN COTOIA

Payment Information

You May Owe
$ 20.00

Billed Charges $165.00

* Exact amount owed may be different, see EOB for details

Meritain Health Member User Guide

Address 1
Address 2

City
State/Province

Zip Code

Processed Date
Paid Date

Paid Amount
Check Number
Paid to

Paid to Address1

Paid to Address2

1911 sW CAMPUS DR

SAN DIEGO
CA

92130-2302

03/01/2021
02/28/2021
$165.00
59811129
FRANKLIN COTOIA

1911 sW CAMPUS DR

View EOB
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Member Statement

Member Statements are easy-to-understand. The layout is like a bank statement—something that is
recognizable and can be reviewed quickly.

Your Member Statements will be mailed the second week of each month. At a glance, you will see all claims
processed in the previous month. EOBs are always available online and will continue to be sent only in cases of

coverage denials. These EOBs will contain instructions for filing appeals.

You can access your statements by clicking Benefits and Coverage on the top menu bar of the home page.
Then, select the Member Statement option in the drop-down.

‘E MERITAIN®
HEALTH

ﬁ:i} Man « Ecnadfits and Coveragn Clainns Took and Resocurces = Find Carg Subrogation Submit a Claim
D Card
Letter of Coverage mr.quﬂ.“, 0 Cards 3 Meml

Coverage

Coardination of Benefits All Coverages >

By e

Medical D
-
Gagiap D 'y N diefriai Efective Date Telada

Your available member statements will be displayed in chronological order. Click on the monthly statement link
and your download statement will be available.

Benefits and Coverage | Member Statements

Member Statemeants

Wesur gvailable semsir fatements will be displayed in cheonological arder, Mease noti: the lit of svailable staternents will OMLY display Tfor the manths & member statemssnt was
produced. If there was no activity in a given monith, no statement will be produced. Statements are produced typacally on the 202h of the month following for activity in the previous

il &S this B & felw service, Statements will anly be svallible fraim Augudt 2020 forwaed for viewing on the podtal

Mloeithly Satement

Mlay 2021 12721 3202 1-Monthdy Statemant

Shavavireg 11 of 1 resuins

Meritain Health Member User Guide
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Sample statement.

P.0 Box !?2!?

Farwarding Bervice Requisted

g ey e o

LT PR T ey
1

Al tllfatesd

CLE R

51 5P
IOl A SAMPLE

121 BIAIN 5

1
ANYTTIWN AL ENEG-12H

IagaLor }:'mwk g mlergen i o Ricag

vy (o' S P 1n=|m Iﬁﬂ#mﬂ o i e

' '.\![E.RI:LE o

Minnaagaks My 55427 o [t

Health Statemant Summary
Sammary ol Glaims Pakd Plan Yaar Dacucbilos
DDA - AT QRS - 1 EN RS In-ebwodk  Out-ol Hitwors
P by sl Covaiage Frant BegEring F300.20 FEOFOD
Pasent Rreporaddty A Aemrairing 00 0300
TURIZI - 1T In-utwark  Dut-ot-Hebrork
Baginig Am000 BEO000
Resvariag B0.80 BR0B00
wnlﬂ‘l Dietaill
ﬂll.lnl Provider Barvicw =110 Gaversd Applied Pl by Patierit
Nan u [ Tops Azt At A Health Frespurmbiily
SOHN A OWLaEad | 102BT0W | GAMFLE Weaical 130700 AT S0 E LY HEar
RANCLOGYLLC
AOHMA CeERsE | Ao | MT SaeE [ LEEE ] e ] 1] Shiel LEAR
REGIOHAL
O A GEFTT?T | 1120G0W | BROWNMD [T 338400 HEH 000 LI 31073
JOHN A CHR§EES | 1UMEDW | JOF Werdical 0 L0 00 S0y 3200
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How to View and Print ID cards

If you or a member of your family has lost your ID card, that’s okay! You can view your existing ID card, order
new or extra cards online, and print temporary cards in the meantime. Here’s what you need to know!

You can access your member ID cards right from your homepage. Just click the Member ID Cards link in the

Coverage box.

Fa
L Plan = Benefits and Coverage « Claims Tools and Resources Find Care Subrogation Submit a Claim
Coverage Member Resources View All >
All Coverages >
Medical Dental Vision Rx Other My Wellness
Healthcare Blue Book
Group 1D Group Name Name Effective Date Teladoc
12721 WEST BOCA SPORTS MED CTR ERIC DEAN KLEINHEN 01/01/2021 24x7 Nurse Line
(Setf) 98PoINt6
12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN 01/01/2021
(Married Spouse)
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You can also click on the Benefits and Coverage drop down and select /D Card.

()

Plan =

Coverage

Medical

Group ID
12721

12721

Dental

Benefits and Coverage

1D Card

Letter of Coverage

Vision Rx

Group Name
WEST BOCA SPORTS MED CTR

Claims

Other

WEST BOCA SPORTS MED CTR

Tools and Resources

Name

ERIC DEAN KLEINHEN

(Self)
GHOLA KLEINHEN

(Married Spouse)

Find Care

Subrogation

E Member ID Cards »

All Coverages >

Effective Date

01/01/2021

01/01/2021

1l

You’ll be able to view your card and download a PDF. You can also request to have a copy of your card emailed
to you or emailed/faxed to your provider! You can also order new ID cards for delivery to you by mail.

' MERITAIN
VEALTH

ABC COMPANY
Group® 12721
Member:  ERIC DEAN
Member ID: 8196288456
Divison:  C03

Dental /Vision Plans

Please choose how you would like to receive the ID

Card

Email 1D Card
Enter Email Address *

demo@meritain.com

Disclaimer

Front View

Service

e
800.925.2272
wivw. MERITAIN.com

Medical Plan
Coverage: Family
Network

By @etna

Pl fstrn Chesen PO |

" Pharmacy Plan

X BIN: D04336
RX PCM; ADV
RX Group: RX2738

SCRIPWORLD
Member: 108,475 7580
Pharmacy- B2 364 6331

Ly

R L ML

20160519803 Sh: 0 Bin 1
JTA3 Env [30] CSets 1 of 2

Tt oz

Eﬁ o

z4o | 51889 logl Au3 evir

i

Back View

Claims Submission

[ > 52021
EDI: MDEIII’-M 41124 or MeKessonPatay
Haath 1761

NY Elactng
& MEmber SUDIESONS:
Harrain Haakh
PO Bax 27267
Mirmaagals W 554270267
EDI WeaMD 41124

paiing Doctors snd Hespials
I’\‘]Wﬂw prowdars and ana "@mfam"ﬁ nar
BMpCyees Of ABtna.

Contact 800,343 31470 for assistance o localing
an In-Network Provde:.

Printed: 20160516

@ ¥ Download and Print PDF Y& Order by Mail

Eligibility

Call 800,925.2272 or visit

wiww MERITAIN com for inquines
regarding eligibility, claims and plan
banafits.

Precertification

For Precenification call: 800 2‘2 1128,

Fallure ta carnply with year plan'

preceriieation requs Ements mm result in
o reduction of benaits.

2d-Hour Automatad Ciratomer Service
BOD565.9311 or www MERITAIN.com

i PHCS

1) This information is being provided to you as an informational tocl and is not a guarantee of benefits. All plan terms and conditions must be met te continue plan eligibility.

O Accept *

If a dependent over the age of 18 needs a new ID card, they will need to log in to their individual website
account and follow these steps.
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How to Request a Letter of Coverage (LOC)

You may find you need a Letter of Coverage to qualify for COBRA benefits or if your adult dependent is applying
for their own insurance. If so, you can request one from your Meritain Health member website.

Simply click on the Benefits and Coverage drop-down along the top toolbar and choose Letter of Coverage.

L Plan « Benefits and Coverage Claims Tools and Resources - Find Care Subrogation

1D Card

All Coverages >
Medical Dental Vision Rx Other

You can choose from four ways to receive your letter: by email, fax, or regular mail you can download the file
and print it on your own.
Benefits and Coverage = Letter of Coverage

Letter of Coverage

.g Letter of Coverage

Please choose how you would like to receive the Letter of Coverage: Y7 Download and Print PDE l@ Order by Mail

Email Letter of Coverage
Enter Email Address*

Ericdean@acc.com

Disclaimer

i’ This information is being provided to you as an informational tool and is not a guarantee of benefits. All plan terms and conditions must be met to continue plan eligibility.

O 1 Accept*
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Tools and Resources

The Tools and Resources feature has five sub-sections, members can access, depending on permissions.
1. Forms and Other Documents

2. Health Tools

3. Education

4. Direct Deposit Form

5. Discount

Forms and Other Documents

This feature shows what forms and documents are available to members.

To access the Forms and Other Documents feature, simply click Tools and Resources on the top menu bar of the

home page and then select Forms and Other Documents from the drop-down.

G} Plan = Benefits and Coverage » Clalms Tools and Resources Find Care Subrogation Submit a Claim

Farms and Other Documents

Coverage Health Tocks Aber 1D Cards > Mem
Education All Coverages»

Medical  Dental  Vision  Rx  Other My We

Direct Depasit Farm Health

Group 1D Group Name i Daate Telado

1211 WEST BOCA SPORTS MED CTR Discounts 2022 24xT N

S3Pain

You can click on an item from the list or search by a keyword use the Filter by Text field.

Tools and Resources | Forms and Cther Documants

Tools and Resources

Foimi s Olher Deguments

Click an iten to apen or downbaad. Click a Peader to sort the list. ¥ou can also search by & keyword
Filtesr kry Taot:

SICCONVID-19 Toss Rimbiarcemant Form Li28/2022

st doix 03/18/2019

Univers Form 12730 04/19/2018

Showing 1-3 of 3 resuls i1k

Then, open or download the document.

09 testdocx ~
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Health Tools
This feature shows the links to all Member Resources elected for the members.

From your home page, click on the View All link on the top right-hand corner of the Member Resources section.

G} Plam Benefits and Caverage w Claims Tools and Resources. » Find Care Subrogation Submit a Clam
Coverage Emmhﬁ ID Cards > Member Resources
Al Cowverages »
Madical Dental Wigion Rx Qther My Wilinoss
rigalthoare Blue Book

o D Group Mames Mame Effective Date Taladaor
12731 WEST BOCA SPORTS MED CTR ERIC DEAN KLEINHEN 00,00,20322 1457 Murie Ling

[Self) 8Polnts
127121 WEST BOCA SPORTS MED CTH GHOLA KLEINHEN 01,/01/2022

[Miarried Spouse)

You can also access the feature at the top menu bar by clicking on Tools and Resources. Then, on the
drop-down select Health Tools.

{I:} Plan = Benefits and Coverage Claims M Subrogation Submit a Claim
—

Forms and Other Documents

Coverage L 1ber ID Cards > Membs
Education all Coverages »

Medical Dental Vision Rx  Other My Welln
Dirgct Deposit Form Healthcal

Group D Group Name re Date Teladac

12721 WEST BOCA SPORTS MED CTR Discounts 2022 24%7 Nur

- - ] - et S SBPainte
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The links available to you will appear. To make a selection, please click Go on the link of your choice.

Tools and Rescurces | Health Tools

Tools and Resources
Health Tooli

Healthcare Bluebook My Weliness Aetna Resources For Lving

Pearkd agPgint Retna Supplemental

The Education feature allows plan sponsors to add educational materials for members. This can be information
on the wellness offering or other shared educational materials.

To access the Education feature, simply click Tools and Resources on the top menu bar of the homepage. Then,
on the drop-down select Education.

ﬁ;} Plan « Benefits and Coverage « Claims Tools and Resources Find Care Subrogation Submit a Claim

Forms and Other Documents

CD‘M‘Eﬂ!gﬂ Health Tools woer 1D Cards > Ma,m
Medical Dental Vision Rx Other Iy WL
Direct Deposit Form Haalth

Group 1D Group Name ie Date Telado
12721 WEST BOCA SPORTS MED CTR Discounts 2022 24x7 N
S8Pair
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You can click on an item from the list or search by a keyword using the Filter by Text field.

Teols aed Risouces Educatian

Took and Resources

Eduscatian

Namw: " Date Published
Meeitain Fam COVID-OTC-Tess-Claim-

01/28/2023
Reimbursement Fllatls 0122, el
jren e 03/18/2019
Testoc 08/11/2012

wing 1-3 of B results i1k

You can then open or download the document.

0 testdocx A

Direct Deposit Form

This is a guided form that allows a member to add a new direct deposit to their eligibility record, change the
existing direct deposit information on file or cancel it.

You can access the feature at the top menu bar by clicking on Tools and Resources. Then, on the drop-down
select Direct Deposit Form.

6} Plaf - Beaefits and I::J\.'l’_'r.'lg(\ - Claims Find Care 'ﬁtll!fflg.}nn“. Submit a Claim

Forms and Other Documents

Coverage Heaith Tools wber 10 Cards » Mem
Education &Il Covarages »
Medical Dental Wision Ry Other My W
e—
Group 1D Group Name re Date Telado
12721 WEST BOCA SPORTS MED CTR Discounts 2022 2457 N
98Pain

Select your request type from the drop-down.

Home | Direct Deposit Form

Direct Deposit Form

Request Type:™| Choose type of request... v

Choose type of request...
New

Change
Cancellation
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Depending on the request type selected, you will provide the information required. When complete, click
Submit.

Direct Deposit Form

Risgquest Type:® | New v

Firgncial information
Drirwct ot b5 only available for US-based francial ingtitubions.

Aggount Type * IClichsck bvere i thes is a joink account. By enrofiing in direct deposit with a joint accound, you acknowedge you are responsible for
Q};m.nﬂ_gmnllﬁmm” Infarming the jaint sctant holder,

Nama on ks Aooou =

Bank or Firgeacisl Mpunon ® Routg Trandit Number ® Mg ount M Addriig of Firgadial MImution
Courtry of Finanais Inatitutian City of Financial Instthuticn State of Firancial Insttution Zip Code of Financial Insthaticn
UNITED STATES OF AMERICA Select -
Termis and Conditions

* You must complete, sign, and date this authorization form fo eneoll in the direct deposit program. i you have a joint acoount, you ane certifying you are responsible for

infarming the joint account holder of the dinect deposit ennoliment.Once your form IS received by Meritain Health, there may be up to a 7- 10 business day tme period

barhare the direct deped badames effecthee. Ay claims paid during this tme will be malled 1o you &S & chick

Inordar to take advantage of the dinect deposit program, your financial insttution must be & membsr of an Autcmated Clearing House |ACH].

You villl necetve a direct depost statement each time an elechronic bransder i3 made to your account. The statement will indicate what cdaims are pald, as well as year-fo-date

infarmnation an your reimbursiment Booount, It can take up 1o T2 hownd far & payment 19 podt Inte your sooounl afer Meditain Besth trassmits the funds, Please verify that

h dispodit has badn made into your sccount before attempting 10 withdrns funds.

® [t s your responsibility to notdy Meritain Health of any changes to your bank accound, such as & diosure, or a change in the account number. Comiplete this fonm with the:
new information, and select aptan from drapdown. Thent may be up to 8 T-10 Busingds day processing penod befone the change Betomes effective. During this Bime, you
will necaivi chacks Ror dny redmbursamnent clisms. paid,

* You mary cancel direct deposit at any time by completing this form and sebect optian from dropdown. This will take effect a5 soon as the form is receiwd and processed by

haeritain Health,

I & dliriect dipadn |5 reluirid 10 Marithin Hedith, of Tor any reaion Canrsdl B rude 13 your s0iownl, Miritain Health will imestigate the cause and i needed, idue &

reenbursmEnt chack. Uinml the prablem is comacted, you will conginug to recen chacks for any reimbursament claims paid,

» Direxct deposit servioes will remain in effect from one plan year to the next unless you cancel the direct deposit tenvices.

® Baeritain Healh redenes the right bo datamaticaly cancel yowr direct depasit senviced upon terminaion of employment of erminatian of your reimbundment stoount,

Cruirstiona? Pt call th naambser on your 1D Caed lor assitande,

Waldid chidk (for checking account ) or depodit 1B (or sindngs account), Mlease place directly below,

Employes [ Avoount Holder Certification

| certify that | have read and underitand the terms snd conditions an this fanm. hﬂgnln‘hle,llmmmlﬂmlm be semt o the fnncial inssiuticn and
mm:deﬂuud abowe, This putbsorizaticon i 1o rermain in effect until Mesitain Health M!-M!l‘ipﬂlll repsonsble gmount of Hme 1o 801 on writhen nosiflcation from me 1o
termirgde the deposits and contingse reirmbursaments with mailed checks,

Signature *

-

Dt
962002
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Discounts

The Discounts feature allows members to navigate to the links for Discounts, such as Aetna Resources for Living

and LifeMart.

From your homepage, click on the Discounts link on the middle of the home page.

ﬁ;j\ Plan = Benefits and Coverage Claims Tools and Resources « Find Care Subrogation

Coverage BB Member 1D Cards >

All Coverages »
Medical  Dental  Vision Rx  Other
E————

Group ID Group Name Name Effective Date

12721 WEST BOCA SPORTS MED CTR ERIC DEAM KLEINHEN 01/01/2022
(Self)

12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN o01/o01/2022

(Married Spouse)

1] " @* Treatment Cost E —
nd Care » Plan Docs » =
(ath = Estimate > ‘

You can also access the feature by clicking on the Tools and Resources drop-down from the menu tool bar and

select Discounts.

m Plan = Benefits and Coverage - Claims Tools and Resources Find Care Subrogation Submit a Claim

Farms and Other Documents

Coverage Health Fools ther I Cards »

Education 4/ Coverages »
Medical Dental Wision Rx Other

Direct Deposit Form

Gl’ﬂ“p {1} L‘“CIUP MName e Date
12721 WEST BOCA SPORTS MED CTR Discounts 2022

Meritain Health Member User Guide
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The discounts will appear, and you can select your choice by clicking Go.

Home | Discounts

Discounts

vaetna Life

Great deals for mambers]
Discount on Oval cane products and mone|

o

Submitting a Claim

If you need to submit a claim request for a member, you can do this easily through your website!

These forms can be filled out and submitted online by clicking on the top menu bar Submit a Claim. The menu
will be available based on the group set up. There may also be other member reimbursement forms available to
you, based on your benefit design.

ﬁ;} Plan +  Benefitsand Coverage = Claims  Toolsand Rescurces = Find Cane 5uh-agatar@

P

Coverage (B erner 10 cards> Member Resources Wieew ALY
All Coverages

Medical  Dental WVision Rx  Other My Wellness
Healthrare Blue Book
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Once you click on Submit a Claim, you will choose the patient’s name in the first drop down. Then, choose the
claim type on the second drop down. Lastly, click Select.

Home | Submit a Claim

Submit a Claim

Claim Submission Selection

The patient is *

Choose patient... W
Claim type

General Medicing bl

One of the many service types we offer is the General Medicine form. The form should be used when you are
requesting a reimbursement for an out-of-network medical claim or if you paid out-of-pocket for a covered
service.

Another service type we offer is the COVID-19 Pop-Up Test form. This form is for pop-up testing reimbursement
only. It is not to be used for tests received from a provider in a provider setting.

This form can be found on the claim type drop-down.

Claim Submission Selection

The patient is *

Choose patient... v
Claim type
COVID-19 Pop-Up Test Reimbursement v
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You should provide information in all mandatory fields for the request to be submitted successfully. Once
completed, you can click Submit at the bottom of the page.

Submit a Claim

. Bumck T Clakn Siabimisshon SHlechion

Instructions: *® Indicatis regquired Melds
& Pleats submit one claim request par member.

= Oinby subsmit one service request per service or provider,

 Plade do mal aftech dacumentation thal is pasiwond probicbid,

+ Fhease do pot attach encrypted pdf files.

Do not use this form for Over the Counter Test relmbursemant requests.This form is for

reimbursement of tests administered at Pop Up Facilities ONLY.

Claim Typs information

Clalm Type: COVID-19 Pop-Up Test Reimbursement
Pablent Name: ERIC DEAM ELEINHEM [0%/15/1358]

COMID-19 Pop-Up Test Reimbuariament information

Date ol Service * Tatal Changes *

Procd of Payment

Attach a copy of your receipt of prood of payment. *

MOTE

& Do not subenit a requast for relmbursemaent for more thas ona patiant at a teme.

= Each chalm can include up o four attachments (pdf or image filesh, with & maximum of & MB per attschment

EMIPLEVEE'S [or adult dependest's) SIGNATURE RECUSRED

This Patemnint above S rus 5 cormect to the st of my kncudedpe. | sulhanis airy provides of Jevois 10 furdidh Jny IRSarmaTion rsgquethid to ths Berdl Adminiirate | sHa
suthorize the Beneftt Administrator to release or cbtain from any onganization or person information that may be rnecessany to determine benefits payable under the Benefit Plan. &
photo-nane cagry of this suthanzanen thal ba conjidered &5 eMectve and vald a5 the origingl. For any paymant That sxoiedi the amouns payable undar the Barsft P, | agnee 1o

relmburse the plan in a lump sum payment or by an automatic reduction in the amaunt of future benefifs that would ctherwee be payable.

Signature ® Dt
Wil

Once the claim is submitted, a message will appear advising the claim has been recevied and processing will be

begin soon.
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Updating Other Insurance Information

If your spouse also has health care coverage, you’ll want to coordinate your benefits. And you can do this easily

through your member website!

From your homepage, click on the Update Other Insurance Info text in the Claim box. You will be directed to the

Coordination of Benefits page within the website.

Coverage

All Coverages >
Medical Rx Other
Group ID  Group Name Name Effective Date
16501 WEST COAST BEHAVIORAL HEALTH LLC JANG MARCHIONMNE 01/01/2021

(Self)

-
@ Find Care » E Plan Docs » E Discounts »
(1]

Claims Update Other Insurance Info »

Wice ALELaimTS >

Mo claims to display.

You can also access the Coordination of Benefits by clicking on the Benefits and Coverage drop-down from the
tool bar and select Coordination of Benefits.

Benefits and Coverage Claims Tools and Resources « Find Care Submit a Claim

Coordination of Benefits

Coverage

All Coverages >
Medical Rx Other
A
Group ID  Group Name Name Effective Date
16501 WEST COAST BEHAVIORAL HEALTH LLC JANG MARCHIONE 01/01/2021

(self)
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Choose your spouse’s name from the member name list, and click on the Plan Info arrow. Then, simply answer
the series of questions. This includes entering your Medicare ID number, if applicable. This can be entered in
the MBI format.

If you have any questions or need help, you can contact Meritain Health by calling the Customer Service
number on your member ID card.

Current Insurance Coverage Information

Member Name Member Type Product Other Insurance

JANG MARCHIONE Employee Medical Mo Other Insurance

Update Your Coordination of Benefits Information

Review

* Indicates required fields

~

Coordination of Benefits

Is the subscriber covered by any other plan? *

Oves O No

Medicare / Medicaid Information

I5 the subscriber covered by Medicare? *

O Yes O No

Is the subscriber covered by Medicaid? *

O Yes O No
\_

When you’re finished, all the information you entered will be sent to Meritain Health for system updates.
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Updating Your Email and Postal Mail Addresses

Need to update the email address to which you receive plan notifications? No problem! You can do this quickly
and easily through your website.

Once you’ve logged in, you can update or change your preferred email addresses to receive both account-
related communications, and claims and coverage communications.

l\'lEl:{IT/\IN‘3 ﬁ_Welff.’..c: Tang VIarchiome=

HEALTH Account Settings

Logout

Lrd Plan Benefits and Coverage « Claims Tools and Resources « Find Care Submit a Claim

To set these up:

Click on the drop-down area near your name in the Welcome field.
Click Account Settings.
Click Update Account Information.

Add your website account email, and electronic communications email. They can be different addresses or
the same—it’s up to you!

Update Account Information Update User Information Update Communication Preferences Update HIPAA Authorization Settings

e Update Account Information

Full Name

ERIC DEAN KLEINHEN

Password # Edit

Current Meritain Connect Password

Security Question and Answer # Edit

Security Question Security Answer

Website Account Email
This email address will be used in case your username or password needs to be recovered, or in case there are any changes to your account's privacy/security settings.

# Edit
Current Website Account Email
8073000016@M.com
Electronic Communications Email # Edit
This email address will be used for general communications regarding requests made on the website, or for notifications regarding your claims.

Current Electronic Communications Email
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Then, click the Save Changes button.

Website Account Email
This email address will be used in case your username or password needs to be recovered, or in case there are any changes to your account's privacy/security settings.

New Website Account Email ID* Confirm New Website Account Email ID*

[Inake this the same as the Electronic Communications email

Current Meritain Connect Password™

Cancel

To update your postal mailing address, click into the Update User Information tab and enter your updated
mailing information.

Update Account Information

e Update User Information @

This is the demographic information provided by your employer as part of your original enrollment.

Update Communication Preferences Update HIPAA Authorization Settings

First Name Middle Initial Last Name
ERIC DEAN KLEINHEN
Phone Number (optional) Phone Number Type

888-388-8888 Mobile

Address1 Address2 Country
9410 N 31ST AVE UNITED STATES OF AMERICA
City State Zip Code
BELLEVILLE ILLINOIS 62223-3207
Your request was submitted successfully. You'll receive an email when it's approved or denied. View Request.
g e e e
This is the demographic information provided by your employer as part of your original enrollment.
First Name* Middle Initial Last Name*
ERIC DEAN KLEINHEN
Phone Number (optional) Phone Number Type
888-888-8888 Mobile v |
Address1* Address2 Country*
123N 315T AVE X | UNITED STATES OF AMERICA e
City*® State™ Zip Code *
BELLEVILLE ILLINOIS hd ‘ 62223-3207

Current Meritain Connect Password™

Submit Changes
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Finding a Provider in Your Network

When you’re in need of medical care and need to find a doctor or hospital—we can help! You can search for
providers in your network with your Meritain Health member website.

To start your search, click the Find Care link on your dashboard.

MERITAIN®

L
ﬂ Messages and Links & Welcome! Eric Dean Kleinhen Vv

HEALTH
L Plan = Benefits and Coverage « Claims Tools and Resources « Find Care Subrogation Submit a Claim
CQ\(erage E Member ID Cards > Member Resources View All >
All Coverages »
Medical Dental Vision Rx Other My Wellness
Healthcare Blue Book
Group ID Group Name Name Effective Date Teladoc
12721 WEST BOCA SPORTS MED CTR ERIC DEAN KLEINHEN 01/01/2021 24x7 Nurse Line
(Self) 98PoiINts
12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN 01/01/2021
(Married Spouse)
Out-of-Pocket View All>
[y
@ é Plan Docs > E Discounts > Expenses
Medical Dental

You can also search for a provider, by clicking Find Care on the top tool bar of your homepage.

MERITAIN®

[ ]
ﬂ Messages and Links @ Welcome! Eric Dean Kleinhen Vv

HEALTH
Lrd Plan « Benefits and Coverage « Claims Tools and Resources = Find Care Subrogation Submit a Claim
g
Coverage E Member ID Cards > Member Resources View All >
All Coverages >
Medical Dental Vision Rx Other My Wellness
Healthcare Blue Book
Group ID Group Name Name Effective Date Teladoc
12721 WEST BOCA SPORTS MED CTR ERIC DEAN KLEINHEN 01/01/2021 24x%7 Nurse Line
(Self) 98Paints
12721 WEST BOCA SPORTS MED CTR GHOLA KLEINHEN 01/01/2021
(Married Spouse)
Out-of-Pocket View All>
: = LE
Find Care » Plan Docs » Discounts > Expenses
(1) P
Medical Dental
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A list of your networks will pop up. Just click network link to navigate to your search page, and follow the
prompts.

Find Care

If you live in Utah, Click here

Network Type : Effective From

AETNA DENTAL ACCESS/ADMIN Dental 01/01/2021
AETNA OPEN CHOICE PPO Medical 01/01/2021
Showing 1-2 of 2 results 4110

Managing Your Claims and HIPAA Settings

From your Meritain Health member website, you can also select how you receive notifications about your
claims. You can choose by mail or email.

To select your preference, first go to your website homepage. Then, click on the profile icon in the top right-
hand corner. Then, click on Account Settings.

MERITAIN® "

HEALTH ‘ Account Settings

Logout

Lnd Plan « Benefits and Coverage « Claims Tools and Resources « Find Care Submit a Claim

Next, click on the Update Communication Preference tab and follow the prompts.
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Update Account Information Update User Information Update Communication Preferences Update HIPAA Authorization Settings

e Update Mobile Phone Number

Please provide the best phone number to reach you about your plan benefits and important updates about your health care.

Mobile Phone Number (optional)

838-388-8888

Save Changes

e Update Electronic Communication Settings for Benefits

With

In order to receive benefit program communications quickly and efficiently, we'll use the email address you provide to deliver this information.

® Yes, | would like electronic communications O No, | prefer to receive paper

Save Changes

Update Electronic Communication Settings for Claims

Our records indicate that you are not currently signed up to receive electronic notifications.

In a continuous effort to improve service and preserve privacy, we would like to notify you via email when a claim has been processed and a new document available to you.
You can view the document on this website where your privacy is protected with SSL encryption.

Please note:

Your consent for this process can be withdrawn at any time. Once you accept, you will have the option to withdraw by clicking "Withdraw" which can be accessed from the
main dashboard by clicking the "Email Notification Preferences".

Electronic netifications will be sent to .

In order to access your documents on this site, you will need Adobe Acrobat Reader software installed on your computer. You can download and install a free copy at
www.adobe.com.

If you need to print a paper copy of your EOB / member statement, you will be able to print it directly from this website, however, you may also obtain a paper copy at no
charge by emailing your request to our Service Center or calling the Service Center with the number on the back of your card.

Documents on this site will not be mailed through the U.S. Postal Service.

Notifications for claims for Dependents over the age of 18 will not be sent.

To sign up for the electronic notifications of when a claim is processed to , please click the "l agree" button below.

your website, every dependent over 18, by law, must set up their own online account. This is because of

HIPAA privacy rules. However, through your online website, you can allow other adult dependents on your plan
to view your personal claims. To do this, click on the profile icon.

Then, select Account Settings.

{a

MERITAIN®
HEALTH

‘ Account Settings

Logout

Plan « Benefits and Coverage = Claims Tools and Resources « Find Care Submit a Claim
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Next, click on the Update HIPAA Authorization Settings tab on the Account Settings page. If you're the plan
subscriber, you'll see a list of all adult dependents on your plan who have registered on the website. To allow

a dependent to view your claims, click the grant access button next to their name in the list, and follow the
prompts.

Update Account Information Update User Information Update Communication Preferences

Update HIPAA Authori

HIPAA Authorization to Disclose Protected Health Information
(Authorization to View Claims History and Claims in Process)

View Current Permission

By completing this authorization process, you will be authorizing the release of your Protected Health Information, as defined in the Health Insurance Portability and Accountability
Act of 1996, as amended ("HIPAA") , to a certain individual of your choice that are registered on the Meritain website. The individual to whom you grant access will have the ability
to view information regarding your claims history and your claims in process on the Meritain Health member website. To begin the process, please click on the "Grant Access" link
next to the corresponding individual below. You may revoke a HIPAA Authorization at any time by clicking the "Revoke Access" link next to the corresponding individual below

and following the revocation process. You may also change a HIPAA Authorization's expiration date at any time by clicking the "Change Date" link below. If you would like other
family members to access your information, they must register on the website first.

Any HIPAA Authorization granted on this website is limited to the release of information regarding your claims history and your claims in process on the Meritain Health member

website.

Name Jane Doe

Member ID 1234567891

Group 1D H 123456

Division / Department : 12345-6

Date of Birth : 01/01/1965

Email . jdoe@aol.com
HIPAA Settings Table

Export @ F‘rintré:J

Expiration Date Access

Member ID Last Name Date of Birth Member Type Authorization to view
-

(Subscriber or = my Protected Health
Dependent) Information

1234567891 Jane Doe 01/21/1963 Dependent No -
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_ Steplof3
Step 1 Step 2 Step 3

HIPPAA Authorization to Disclose Protected Health Information

Jane Doe 12345678
| am authorizing the release of information regarding my claims history and claims in process, which includes my Protected Health Information, to the following individual:

Name Jane Doe
Member ID 1234567891
Group ID 12719
Division / Department 12345-6

Date of Birth 01/01/1965
Relationship with Married Spouse
Subscriber

Expiration Date
Authorization to view my No

protected health
information

In accordance with the Health Insurance Portability and Accountability Act of 1996 ("HIPAA") and applicable state law, | authorize the use and disclosure of my Protected Health
Information as described below and | acknowledge and agree to the following:

I understand that my Protected Health Information is individually identifiable health information, including demographic information, collected from me or created or received
by a health care provider, a health plan, my employer, or a health care clearinghouse and relates to: (i) my past, present, or future physical or mental health or condition; (ii)
the provision of health care to me; or (iii) the past, present, or future payment for the provision of health care to me.

O Yes, | agree

Cancel Request

You can also remove access by clicking the Revoke Access button next to the dependent’s name.

When you grant access to your HIPAA information through your website, Meritain Health Customer Service is
automatically notified. Also, if you notify our Customer Service team of your authorization, it’s automatically
updated on your website. There’s no need to make the update in both places!
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