Meet Your Client Care Specialist
Angie Sotomayor

Meet Angie, she’s your dedicated Client Care
Specialist. Angie’s ready to support your benefit
issues from start to finish, so if you ever have
questions or forget to mention something along
the way, just call her. Angie will fight for what is
right on your behalf. You can reach our on-call
team for urgent issues 24/7 at 215.875.8730.

Angie can help you with:

SCAN ME

‘I BENEFIT QUESTIONS To add me to

Confused about what procedures or medications are covered your contacts
under your plan2 Give us a call and we'll lay it out for you.

2 CLAIMS ISSUES

Receive an unexpected or confusing medical or dental bille Send it to your
advocate and they will research, resolve, and explain any issues.

3 OTHER WAYS WE CAN HELP
» Verifying active coverage if you are stuck at your doctor or pharmacy

» 24/7 Service - When you have an urgent concern about your benefit, our
team is available around the clock for your questions.

Get In Touch
" asotomayor@exudeinc.com 2 (P) 215.422.4790
pad Y Y2 (f) 215.875.8785

‘ Click Here to Schedule a 1x1 Consultation
EH| (Or visit www.calendly.com/exude_angie)
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